B/ Manage Multiple My.Scouting.org Accounts
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Login into my.scouting.org

Login to my.Scouting

Enter your username and password.
| | - If you have forgotten your username or password, you can click the "Forgot
The username field cannot be blank username/password?" link, and the information will be sent to the email address
‘,F“ T | associated with your account.

- If you do not have access to that email address, the council service center can
reset your password.

Forgot username / password?

*Please note, if you log in with your Google account or Apple ID, the council service
center cannot reset your password. Logging in with Google or Apple uses your personal
information. You would need to reset your Gmail/Apple password if you cannot recall
sing Google o Apple Leain your information.

G signin & Sign in with Apple

Once logged in, you should see the following information:
Name, Member ID, Registration Expiration Date and SYT Expiration Date.

Please add a profile picture if you have not done so already.

- Click anywhere in the circle to upload an image
To the right of that information, you should see these blocks o e B

To link/merge multiple accounts, R Aol My Application
click the “Manage Member ID” block r_' —T—
e 2 |

Once you have clicked on Manage Member ID,
you will see this screen with your current Member ID listed.

Scouting America
Web Links

My Training | Manage Member ID '

h__

This should be the same Member ID that is associated with your registration.

my.Scouting | My Profile

Select the council associated with the Member ID

lease enter or select the council name in the drop down field. Then enter the Member ID associated to the council to a e Member ID. 1 H

Gty g e 1016 oy chans st pmodne iy S enating ot oot s o8 e you are trying to link/merge. Once you have selected
the council, enter the Member ID and the “Add

Member [0 will become 3 clickable button.

_._._._._._J

Vv
—_— e ADD MEMBER ID

Once the Member ID is added, there will be another

block next to the primary Member ID. The Member ID

‘ a | associated with your registration needs to be listed as
- ' primary or your basic tools assigned to you by that

| il . ick, ey . .
Blue Mountain Council 604, Kennewick, WA pOSItlon WI” not be avallable.
Blue Ridge Council 551, Greenville, SC o PRIMARY

I Blue Ridge Mtns Council 599, Roanoke, VA

Member ID Manage Member ID

Blue Ridge Mtns Council 599

O PRIMARY

Please Note: If you receive an error that states “The provided Member ID does not match the existing user profile,” it means there is information
that doesn’t exactly match the one you are trying to add to the current. For example:

(i) If you have one account under a nickname/middle name versus the name on your original application: “Jeff” versus “Jeffery” or “Pam” versus
“Pamela”

(i) If you listed the middle name on one but not the other, or you have changed your last name.

(iii) Spelling errors are also common errors: “Brian” versus “Bryan”

(iv) Dates of birth don’t match.

If you are still having trouble linking/merging your Member IDs, please contact the council office.
A
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America.



