Internet Advancement Version 2.0 — Frequently Asked Questions
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The BSA is pleased to announce that we will soon be releasing Internet Advancement 2.0. This exciting
upgraded tool will be available to unit key three members via my.Scouting.org. Internet Advancement 1.0 will
remain available for the Exploring program. Internet Advancement 1.0 will be accessible for approximately two
weeks after 2.0 is available.

Some common questions and answers:

Q. Is the plan to turn off Internet Advancement 1.0 the day Internet Advancement 2.0 is released?
A. Beginning approximately two weeks after 2.0 is released 1.0 will be unavailable to
troops/crews/ships and packs.

Q. Why are you upgrading Internet Advancement?
A. Internet Advancement 2.0 will feature a slick new user interface and will be optimized to whatever
device you use: desktop, tablet or smartphone. The new platform offers more stability, faster
performance and the ability to add features. After initial release, the BSA IT team will continue to add
additional features on a regular basis. Updates and new features will be communicated with the field
as they are delivered.

Q. Does this affect Scoutbook users?
A. This is an upgrade to Internet Advancement. It does not affect Scoutbook users.

Q. What about Scoutbook Lite? Will that be released separately?
A. This tool went by the project name of “Scoutbook Lite” when it was in development, but will be known
as Internet Advancement 2 in production. It is the same tool.

Q. Who can use Internet Advancement 2.0?
A. Internet Advancement 2.0 is available to unit key 3 members, key 3 delegates and unit advancement
chairs (as defined by my.scouting.org Organization Security Manager. Allow 24-48 hours for any
changes in Organization Security Manager to be reflected for Internet Advancement 2.0.

Q. Where can we find Internet Advancement 2.0?
A. You have several options:
1. The Internet Advancement login page will have a link to “Internet Advancement 2.0”.
2. The Legacy Tools menu in my.scouting.org will have a link called “Internet Advancement 2.0”.
3. You can bookmark https://scoutbook.scouting.org
4. There is also a link to Internet Advancement 2 from Scoutbook.

Please note that Scoutbook and Internet Advancement 2.0 are unavailable to Explorer Posts. These
units will continue to use Internet Advancement.

Q. Has BSA been testing file uploads from 3rd party products?
A. The BSA has been cooperating with vendors who have reached out to us to test the import process
and the new file format. Contact your 3rd party vendor for more information.



Q. How is Internet Advancement 2.0 going to work for units that may have shared the Internet Advancement
password with a designated “advancement person” in their unit.

A. Internet Advancement 2.0 respects the notion that units frequently delegate advancement duties to a
non-key 3 unit member. Units will need to use the Organization Security Manager in my.scouting.org to
officially assign their designated advancement person to the role “unit advancement chair.” The
individual holding the Unit Advancement Chair role will then be able to login to Internet Advancement
2.0 using their my.scouting username and password.

Q. How do | assign someone in our unit to a position that can access Internet Advancement 2.0?

A. The person must be registered in your unit to be assigned a role to access Internet Advancement 2.0.
Then a unit Key 3 person logs into my.scouting.org and clicks on their unit, and the tool Organization
Security Manager and follows these steps:

1. Click on the functional position you will like to fill (for access it should be Key 3 Delegate or
Advancement Chair)

2. Click on the green plus button to choose an adult to add to the position then set an Effective Date
and Expiration Date.

3. Toremove someone set an Expiration Date to a date earlier than today.

For more assistance see: http://help.scoutbook.com

Q. How does a unit get a copy of an old unit advancement form that was submitted via Internet Advancement
1.0 in the past?
A. Units who anticipate this need should download prior reports while Internet Advancement 1.0 is still
available. After that time, contact your local council service center, they can obtain a copy for you
through the Internet Advancement Administration module in MyBSA.

Q. Where is the Advancement Report in Internet Advancement 2.0 to give to the Scout Shops?
A. The advancement report is under Reports in Internet Advancement 2.0 and looks a little different, see
the example below. This report has been approved by BSA Advancement for you to give to your Scout
Shop to show you have reported advancements to your council so you are able to purchase
advancements. Note that signatures are not required on the form.


http://help.scoutbook.com/

ADVANCEMENT REPORT

Boy Scouts of America
o el
District: Tongva 01 Charter Address: 8330 Vitage Ave Mgt Raceirar:
Unit Explres: 12/31/2019  City: Sun Valiey Certificates ssued:
Report Date: 03/18/2019  State: CA Zip: 91352 Malled or Issued to:
Finalizer of PO: Mark Test Date Malled:
PO & 222043 Record Posted:
Member Name Datw Campleted Type Description Price (Estimate)
' Robbie Test 031142008 Misc Awards Den Chief Serdce Award in
2 Robbie Test 03N&2019 Misc Awards Historic Trais Awaed 319
3 Robbie Test ANE209 Misc Awards Messengers of Peace 1.7
4 Robbie Test 0anzms Misc Awards Mile Swim B5A 243
5 Rabbie Test 03162019 Misc Awards Recruiter Stip 159
6 fRobbie Test 03072008 Misc Awards Stuba BSA 22
7 Roland Test 13nancs Misc Awargs Messengers of Peace 179
8 Rolaryd Test DINBI0Y Misc Awards Hstoric Trais Awaed 39
9 Folarid Test 03ananos Misc Awargs Den Chief Service Award EX-C)
2 Members Qualified for & Advancements Total Estimated Fees
Total items: & Awards: $24.41
Grand Total: $24.47
Summary
Description m Description Quantity Needed
Den Chiof Sarvice Awarg 2 Histaric Trals Award 2
Messengers of Pesce 2 Mile Swim BSA 1
Recruner Strin 1 Scubs BSA 1

This repart information is to be used caly far authorized purposes on behalf of the 8oy Scouts of America. Disclosing, copying, or maiing any inappropriate use of
this informatian Is strictly prohibted,

&% SCOUTBOOK

i Advancement Sync with
BSA nafional database

Q. Where is there more help?
A. Help will be available for Internet Advancement 2.0 upon release at http://help.scoutbook.com



http://help.scoutbook.com/

